
 

 WHY THESE 2 TRENDS WILL MAKE A HUGE DIFFERENCE IN THE  WAY WE  LIVE IN AMERICA 
TOMORROW!  

Beginning this year, the commercial trucking insurance market faces an uphill battle. 

Fewer and fewer insurers are willing to write trucking business, and the coverage that's available can be prohibi-
tively expensive, with rate increases averaging in the double digits for even the cleanest accounts. 

Fleet managers around the U.S. are doing everything they can to get a handle on costs, and technological devel-
opments in the trucking sector could provide one answer to the problems plaguing this difficult industry, including 
autonomous technology capable of maximizing operational efficiency.   

As we look ahead to 2020 and beyond, here are two trends that could change our world as we know it. 

1) Drastic economic changes. An increase in driverless trucks will eventually translate to fewer jobs for drivers—
although, a bit paradoxically, "commercial vehicle utilization rates could be 10 times higher than they are today, 
simply because you don't have human drivers who are tired and subject to hours of service, who need to stop and 
get a meal," explained Jack Roberts, journalist, futurist and senior editor of Heavy Duty Trucking magazine, during 
a Motor Carrier Insurance Education Foundation webinar late last year. 
 
Interestingly, auto manufacturers like Volvo and Mercedes-Benz are already considering quitting the per-
sonal auto-making industry in favor of commercial truck production, based on fears that personal vehicle own-
ership will drop drastically in the years ahead.  Ford Motor is another one cutting back or stopping auto production. 

RethinkX, an independent think tank that analyzes and forecasts the speed and scale of technology-driven disrup-
tion and its implications across society, estimates that the demand for new cars will fall by 70% by 2030; oil de-
mand will peak by 2020 at 100 million barrels per day, dropping to 70 million a day by 2030; and that around 
100 million existing vehicles will be abandoned as they become "economically unviable." 

Now, assuming 5 million truck driving jobs lost at an annual average salary of $40,000 per year, "this would be a 
reduction in national income equaling $200 billion a year," Roberts said. But at the same time, the shift away from 
auto ownership would save the average American family approximately $5,600 a year in transportation costs, ac-
cording to RethinkX—equating to a 10% pay raise, or an additional $1 trillion per year in disposable income. 

"There are far-reaching and potentially alarming consequences to a lot of this stuff," Roberts said. "Nothing carved 
out America's place in the modern world more than not just automobiles, but the concept of individual auto owner-
ship. If that starts to go away, even if it's just a 30% hit to today's individual ownership, the repercussions are mas-
sive." 

2) The Uber-ization of freight. There's a lot of money to be made in trucking with helping fleets, drivers and ship-
pers match loads in a profitable, efficient manner, Roberts explained. "Trucking is a major economic force, and yet 
when it comes to dispatching loads, we're very much stuck in a business model that was finalized in the 1940s-1 
950s. If it wasn't for mobile phones, we'd still have drivers pulling off and calling a dispatcher for information." Ac-
cording to Roberts, the same technology behind Uber can be applied to freight shipping to connect shippers with 
small trucking companies online. Similar to ridesharing, a freight shipping app would allow customers to find and 
book available truck drivers within a specified radius, giving shippers instant access to rates and transit times from 
a wide range of motor carriers. 

"You can imagine a lot of the uncertainty this could take out of this aspect of the transaction train," Roberts said. "It 
will be a massive productivity booster when these systems take the wrinkles out of finding that next load, getting 
the truck geared up and heading back to home base with the proper load, not forcing the driver to drive a bunch of 
miles out of his way to get a load.” 

“It may not be as flashy or exciting as some of the other things we’re talking about,“ Roberts added, “but this could 
be a big game changer for the industry.”  Source IA Magazine. 

Can you see where this is headed?  Less cars, less gas stations, less tire manufacturers, less repair shops, less 
everything.  And then you start to think about the few truck drivers left.  Why do we need them with driverless 
trucks? 

Continued from left column…... 
 
The reason for much of this change seems to be partly due to 
medical illnesses and increased need for care, but also the fi-
nancial inability for many seniors to afford to live on their own. 
Because millions of retirees live on fixed incomes, they may 
have less money to be used for "extras.” And if seniors outlive 
their retirement savings, few options may be open to them. 
That's why many are moving in with their adult children and 
their families.  
 
Baby Boomers typically had small families, and now those 
same senior Boomers are living longer. That means living situa-
tions may be even more strained in a matter of years when few-
er family member caregivers are available.  
 
Living Comfortably  
To help avoid this predicament, saving for retirement should 
begin early. This will not only increase the amount of money 
available to you post-retirement, but may be able to keep you 
living independently, as well. You will potentially maintain great-
er financial confidence by purchasing an annuity for another 
steady income stream in retirement, which will help protect you 
against unexpected expenses and depleted savings.  
 
Additionally, annuities accrue interest tax-deferred and might 
allow you greater maneuverability in later life. By the time you 
retire, you should be able to spend with greater confidence, 
knowing that your finances are in order and your future is more 
insulated from economic volatility. An annuity provides an alter-

nate source of in-
come with regular 
payouts or withdraw-
als* to help support 
your preferred life-
style. 

The New Madrid Seismic 
Zone 
 
Do you have earthquake endorsement on 

your home insurance policy?  If not, maybe 

you should reconsider in light of all the crazy 

weather changes we have been having. 

It’s not just the West Coast that needs to watch 

out for tectonic obliteration. The New Madrid 

Seismic Zone spans southeastern Missouri, 

northeastern Arkansas, western Tennessee, 

western Kentucky, and southern Illinois. It’s the 

most active earthquake zone east of the Rocky 

Mountains. 

Between 1811 and 1812, this zone experienced 

some of the largest quakes in history. And  

although they originated in the Mississippi Val-

ley, they rang church bells in Boston and shook 

New York City — over 1,000 miles away! Even 

then-President James Madison and his wife Dol-

ly reportedly felt shaking at the White House. 

Seniors Moving in With  
Kids Becoming More Common 

 
A new trend in the U.S. that had seen little media 

coverage is seniors moving in with their children to 

help make ends meet. Poor economic times, elderly 

parents living well beyond their retirement savings, 

and a cultural shift to more family-centric living are 

all responsible for this growing phenomenon. 

 

After one particularly large rupture in the fault, 

the mighty Mississippi River was forced to run 

backward for several hours, devastating acres 

of forest and creating 2 temporary waterfalls. 

Fortunately the Mississippi Valley was sparsely 

populated back then. Today millions of people 

live in densely populated urban areas like St. 

Louis and Memphis, making this zone one of 

the biggest concerns for the Federal  

Emergency Management Agency. THE EVIDENCE OF PERSONAL EXPERIENCE 
 

A bold unbeliever was lecturing a group on the folly of religious faith 
in general and the Christian faith in particular.  At the end of the 
presentation the speaker invited people to ask any questions they 
might have.  In the audience was the town drunkard, who had been 
converted to Christ.  In response to the invitation the converted alco-
holic came up front, took out an orange, peeled it, and ate it without 
comment. 
 
The speaker asked if he had a question for him.  After downing the 
last bit of orange the convert turned to the infidel and asked, “Was the 
orange I just ate sweet or sour?”  Angrily, the speaker replied, “You 
idiot, how can I know whether it was sweet or sour when I never tast-
ed it?”  To this the converted drunkard replied, “And how can you 
know anything about Christ if you have not tried Him?” 

https://www.youtube.com/watch?v=SjqVidNX23o
https://www.youtube.com/watch?v=SjqVidNX23o


 

WE RECEIVED THE BELOW From Jeremy Staun 

 Regional Vice President of Nationwide’s Midwest Regional Office 

 

Dear Chad, 

 

I recently received feedback from one of your customers, who happens to work at Nationwide.  Your 
thoughtfulness and willingness to go above-and-beyond during the situation, left a lasting impact on Jay 
McFarling, that he and his daughter will forever remember.  I have enclosed a copy of the note I re-
ceived from Jay.  Your spontaneous and unplanned service, is exactly what we strive for here at Nation-
wide.  I felt the need to reach out personally to let you know how much we truly appreciate agency 
partners like yourself.  It is people like you, who make the world a better place for us all.  As stated by 
Jay McFarling in his acknowledgment, “Chad’s calming and supportive presence throughout (the acci-
dent), really gave us all a sense of security, and it exemplified the “On Your Side” promise of Nation-
wide.”  Words cannot adequately describe how PROUD we are to call you a partner. 

 

Thank you for everything you do to represent Nationwide! 

 

Jeremy Staun 

 

Jay’s Letter to our agency recently. 

 

Last Wednesday, my daughter was in a fairly bad accident a few minutes from our home. Her car was 
hit on the driver's side by a large SUV. The impact deployed both airbags and caused significant damage 
to her vehicle. Thank God, my daughter walked away with very minor injuries. 
 
Our agent (Chad Doubleday; Doubleday Insurance Agency - Ankeny, IA) just happened to be mowing a 
yard right across the street from where my daughter's car came to a stop. He was there in seconds, helped 
her out of the vehicle, called the police, and called me. He took pictures of the vehicles and the accident 
scene, and he stayed with us the entire time as the police filled out a report and until the vehicles were 
towed away. He even started answering our questions about "what next". Chad ended up taking the report 
directly from the police officer and handled everything so that we could focus on getting our daughter 
home. His calming and supportive presence throughout really gave us all a sense of security, and it exem-
plified the "On Your Side" promise of Nationwide. 
 
I do realize that it's unreasonable to expect your insurance agent to be helping you out of your wrecked 
car seconds after an accident. However, the spontaneous and unplanned customer service from this Na-
tionwide independent agent was so compelling that I had to tell someone to see if he and his agency could 
get some positive "press". As an additional evidence of this agent's commitment to his customers, I found 
out later that the reason he was mowing that yard was to help out some 80-year-old clients of his agency 
who aren't able to care for their house any longer on their own. So, he goes over and takes care of their 
yard work on his own time. WOW! 
 
Thank you, Jay 

               
Nationwide 
  is on your side 

 
 

We are proud of you Chad.  Keep up the great work!  Our business is helping you when you need help! 

Raccoons in the Attic 
 

I have a client that has sustained raccoon damage to his home, including the soffit area. 
This is a seasonal home and so the insured is often not there. The insured has on several 
occasions hired a pest removal company and has removed raccoons and attempted to 
board up their access points. There is some damage to the drywall in one of the ceiling ar-
eas and also the smell of animal urine. The insurance company has cited the exclusion 
that "we do not insure loss: Caused by: Nesting, infestation, or discharge or release of 
waste products or secretions, by any animal.”  
 
They further cite Merriman-Webster, which defines "nesting" as being "a place where an 
animal or insect lives and usually lays eggs or takes care of its young." They go on to say 
that nesting is when an animal makes your home their home. To make their home, they 
have an entrance and egress to their home that is considered part of the nesting process. 
Therefore, the damage to your home caused by the nesting raccoons is not a covered loss 
under your insurance policy.   
 
Is the insurance company's interpretation correct or is there coverage?  
 
Insurance Service Office modified the exclusion for animals in the 2011 homeowners form. 
Instead of just excluding just birds, vermin, rodents, and insects, as in the 2000 form, the 
form now excludes birds, rodents or insects, as well as nesting or infestation, or discharge 
or release or waste or secretions by any animals. This eliminates the need to define 
"vermin" or "rodent," and clearly excludes raccoons, bats, squirrels, or any other animal 
that may move into the attic. Animal is a much broader category than birds, vermin, ro-
dents, and insects, and was used in order to eliminate the confusion and attempts to cate-
gorize different animals. The loss is not covered. 

Jay McFarling 
Director, IT Applications 
Proud Nationwide Member 
Software Development Services (SDS) 

MAIN CAUSE OF AUTO ACCIDENTS IS DISTRACTIONS  
WHILE YOU ARE DRIVING.  STOP DOING THESE THINGS! 

 

Three Main Types of Distractions While Driving: 
1. COGNITIVE—Taking your mind off driving. 
2. MANUAL —Taking your hands off the steering wheel. 
3. VISUAL—Taking your eyes off the road. 
 
A study by Exxon Mobile of 1,000 drivers discovered that 70% of drivers eat while driving and 83% drink beverages when 
they are on the road. 
 
Per the National Safety Council, more than 90% of all crashes are due to driver error.  Of those, 25% involve use of a cell 
phone. 
 
Of the roughly 6,500 fatal accidents that happened in 2010 and 201l which involved distracted driving, 62% of the accidents 
involved one or more drivers that were “lost in thought.” 
 
Rubbernecking caused by vehicle crashes and other incidents accounted for 16% of all vehicle crashes, while the total number 
of “outside the car” distractions accounted for 35%. 
 
Throw those cigarettes away!  Cigarette smokers averaged 12.0 seconds of distraction (equitable to traveling 525 feet without 
looking at the road). 
 
52% of dog owners have petted their dog while driving. 
 
The National Highway Traffic Safety Administration estimates that in 2014, 3,179 people were killed and 431,000 were injured 
in crashes involving a distracted driver.  So, keep your eyes on the road at all times.  Keep your hands on the wheel and keep 
your mind on the roadway.  We want you to stay alive! 



 

Newest Members of the Hall of Shame 
 

Uncaring homecare    
  More than 11,000 healthy people were declared sick, infirm and 
homebound in Dr. Jacques Roy's mammoth $375-million looting of 
Medicare and Medicaid. The Dallas physician ran the largest and 
most-brazen home-healthcare con in U.S. history. Roy's recruiters 
bribed residents of homeless shelters to be phony “patients,” and also 
knocked on strangers’ doors. 
  Roy erected a factory line to lodge phony home healthcare claims. 
He had an entire department cranking out his signature and bogus 
medical “plans” nonstop. Roy landed 35 years in federal prison. 

 

Sinking feeling 
  Vincent Viafore drowned when his kayak capsized in the frigid 
Hudson (N.Y.) River. His fiancée Angelika Graswold tampered with 
the craft to ensure Vincent would tip over — earning her $250,000 in 
life insurance. 
  The river was cold and choppy near West Point. Viafore vanished underwater, his kayak adrift. He had no chance 
in the bone-chilling waters. 
  Graswald acted strangely after Viafore died. She sang “Hotel California” at a local pub, and posted social-media 
selfies showing her doing a cartwheel. It “felt good knowing he was going to die,” she told investigators. Graswald 
awaits sentencing. 
 

Out of luck, on the run 
  Flamboyant lawyer Eric Conn stole more than $550 million by inventing injured and disabled patients. It was one 
of the biggest lootings of federal disability money in U.S. history. 
  Conn helped injured people in the impoverished Kentucky and West Virginia coalfields collect disability payouts. 
Then he got greedy. Conn bribed a judge and doctors to rubber-stamp thousands of phony disability claims. 
  Conn also forged medical records before doctors even examined patients. He finally was busted, yet slipped out of 
his tracking bracelet and disappeared. Conn received 12 years in prison while on the run. 
 

Homecare horror 
  Kids were locked in a bedroom fouled with their feces while their parents and hired caregiver feasted off Medicaid 
home-healthcare money. 
  Brian and Melissa Harr had three kids aged four, five and twelve. One was severely disabled with intellectual lim-
its and cerebral palsy. The child's caretaker, Deborah Branch, kicked back $200 in Medicaid money to the Bristol, 
VA couple every 2 weeks. 
  Branch hauled in nearly $208,000 of taxpayer money while doing no caretaking. She vacationed in Myrtle Beach, 
S.C., while her time sheets said she cared for the youth. 
  Investigators found a chamber of horrors: Excrement was everywhere. The room had no lights. The only furniture 
items were fouled mattresses. The windows were screwed shut. The Harrs each earned four years in federal prison, 
and Branch six years. 
 

Painful painkillers 
  Dr. Shelinder Aggarawal was America's top prescriber of opioids to Medicare patients. Patients were “dropping 
like flies, they are all dying,” one anguished official said. 
  The Huntsville, AL. pain physician gave patients whatever pills they wanted — including patients he knew were 
addicts. It was a $9.5-million insurance soaking and abuse of desperate drug users. 
  Aggarawal saw up to 145 patients a day, typically for just five minutes or less. He spooned out more than 12.3 mil-
lion pills in just one year — 423 scripts a day. He also fleeced private insurers. Prosecutors dropped Aggarawal into 
federal prison for 15 years. Credit the relentless pursuit by fraud investigators and prosecutors. Their success allows 
the Hall of Shame to exist, and keeps America safer for honest consumers everywhere. 

How will indexed universal life perform in the future? 

As 2018 ended and we entered 2019 we are beginning to see some volatility in the markets, some are saying we 
are going to see a correction while others say we will possibly soon see markets repeat what we saw in 2008. The 
average American investor is now more cautious and diversified than they were back just a few months.  

One of those diversification's is Indexed Universal Life Insurance. IUL has proven to be one of the best "trust me" 
products. When structured and funded properly these vehicles can provide clients with great opportunity for peace 
of mind retirement with great upside potential and limited downside risk. 

One of the most common objections we hear from money managers, as it relates to IUL, is that you will never get 
anywhere near 6-7%. Why do they say this? 

The rationale goes something like this: 
The S&P with dividends has averaged around 8% WITH dividends over the last 25 years. There is no way an IUL 
that credits on the S&P WITHOUT dividends and IMPOSES a cap on the amount you can earn each year, can 
come close to this number! 

For clarity, the historical dividend rate of the S&P in the 80's was 4.2%, 2.4% in the 90's, 1.8% in the 2000's, 
and 2% so far in the 2010's.  So it seems like objecting to the 6-7% rate is sound reasoning, but there is one 
major flaw. The S&P averages with dividends also INCLUDES uncapped losses.  When the market goes down 
30%, you lose 30%.  This doesn’t happen with Indexed Universal Life or Indexed Annuities. 

Lets take a look at those losses in each decade (including dividends). 

80's: 
1981 -5.33% 

90's: 
1990    -3.42% 
 
2000's: 
2000  -9.11% ; 2001 -11.98%; 2002 –22.27%; 2008 -37.22% 

2010’s 

2018    –4.42% 

It's important to understand how these Indexed products work so that you can easily compare them to what you 
may now be doing. 

Fortunately, we have a tool that is incredibly easy to use that proves what these policies are capable above 
and helps to add clarity and context for our clients when thinking about IUL returns. 

Let the same dollar give you a better return at retirement and protect your family also.   

Learn how the power of these products, when designed correctly, can more than compete with market 
gains without the risk of every losing due to market downturns.  Call me today to see an example and to 
compare the numbers with you.  964-0637 and ask for Chris or Lew. 

Genetic Miracle 
One of the great mysteries of life is how the idiot that your daughter married can be the father of the smartest grandchildren in 
the whole wide world. 
 
A Child Is Listening 
One day a young mother and her kindergarten-age son were driving down the street.  The inquisitive little boy asked, “Mommy, 
why do the idiots only come out when Daddy drives?” 



 

TAKING DEBT TO THE GRAVE 
     
    Almost one-third of Americans expect to 
be in debt until they die, a study by GO-
BankingRates.com revealed.  Low income 
is to blame for the belief that they will  
never escape debt. 
 
    About 44% of Americans said they don’t 
make enough money to climb out of debt, 
and that high costs of living and tuition bur-
dens are also weighing them down finan-
cially. 
 
    The average American owes $52,048 in 
overall debt.  On average men owed slight-
ly more than women —$55,081 compared 
to $50,124 for women. 
 
 
    The debts included credit cards, student 
loans, mortgages, medical and auto loans. 
 
    A higher percentage of women claimed 

that their in-
come is too low 
to pay off 
debt—48 per-
cent of women 
compared with 
40 percent of 
men. 

TO CONTACT US: 
 
Call 515-964-0637 
Toll-Free in Iowa:  888-464-0637 
Website:  www.doubledayinsurance.com 
Email:  First name@doubledayinsurance.com 
(Example: lew@doubledayinsurance.com) 

Personal Excess Liability Coverage - A Commonly Over-
looked Component of Personal Risk Management 
 
Did you know that excess liability insurance is a critical, but of-
ten overlooked, component of personal risk management?  
 
If you own a home, drive a car, have a dog, have children who 
drive or are away at school, employ domestic staff, frequently 
entertain guests at your home, blog, tweet, or post comments/
photos online, there's a good possibility your assets aren't ade-
quately protected.  
 
With more lawyers than insurance agents anymore, your 
chance of getting sued has increased greatly in the past few 
years.  The cost to protect yourself from lawsuits that go be-
yond your underlying auto or home liability limits is so low cost 
today as to make not having this protection very foolish. 
 
A household with no youthful 
operators and with two vehi-
cles and a home the cost for 
a $1,000,000 umbrella policy 
is very affordable, around 
$250 a year. Don’t take 
chances with your future.  
One misstep could wipe out 
everything you own.  Call to-
day for a quote. 
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Chad Chris 

OUR $50 RESTAURANT WINNERS FOR THE PAST TWO MONTHS 
ARE ….. 

 

Our other winner was Kent Dory from Cambridge who is helping clear the roads which is more 
than a full time job.  Kent is also from a long line of clients.  In fact, Mrs. Dory, his grandmother, 
was my favorite teacher in grade school at Elkhart and North Polk.  Kent picture was not available at 
print time but we surely thank him for his referrals. 

 
Keep sending your referrals to us we have more $50 gift cards! 

Lew 

The Doubledays 

OUR JOB! 
 

Our job is to protect you, so I’ll reach out to you at least two times each year 
with advice and questions.  I need your help from time to time to tell me 
about your life changes, big purchases, downsizes — anything that may re-
quire adjusting your insurance coverage. 
 
We want you as our client for life — but it’s up to us to earn it.  If you ever 
feel for any reason we’re not meeting YOUR expectations—just say so and 
we will make sure your concerns are addressed promptly and courteously. 
 
Our priority is protecting what matters most to you, so expect us to check in 
with you from time to time.  We will also share occasional insights with you 
that can help keep accidents or tragedies from happening in the first place.  
We use this newsletter to help us advise you and have been doing this for 
over 40 years now! 
 
Most of our clients come to us today from your referrals and other profes-
sionals today.  I want to thank each one of you who has sent those referrals 
to us over these 53 years.  It lets us know that you appreciate us and know 
we will do our best to help your friends and neighbors and relatives too. 

“DON’T BE AFRAID to give your best 
to what seemingly are small jobs.  Every 
time you conquer one it makes you that 
much stronger.  If you do the little jobs 
well, the big ones tend to take care of 
themselves.” 
 
                                      —-Dale Carnegie 

Andrea and Joel Delaney from Adel.  
They had to come over on one of the 
worst days this winter but we are glad 
they did!  Joel is a third generation of 
Delaney’s we insure and we appreciate 
all of their referrals and those from other 
members of their family. 


